JPersys
Quality Policy

1. Persys is dedicated to establishing itself as a premier provider of cleaning and
maintenance solutions for high-technology components and equipment. Our services
include precision cleaning, parts cleaning, refurbishment, and thermal coating, all
delivered with a commitment to excellence and reliability.

2. The company is committed to delivering services and products of the highest quality that
consistently fulfill customer requirements.

3. The company's management adheres to a structured Quality Management System,
positioning it as a strategic priority to ensure customer satisfaction and meet stakeholder
requirements and expectations. To support this objective, management has committed
the necessary resources to its effective implementation.

4. The planning, management, and execution of the company's operations shall apply to all
aspects of the organization and adhere to the requirements of the Quality Management
System. These activities will be conducted in compliance with applicable laws,
mandatory government regulations, and customer specifications, with a commitment to
ongoing improvement.

5. The company is committed to instructing, training, and equipping its employees to
responsibly manage their activities with regards to quality, safety, and environmental
preservation.

6. Each employee, role holder, and manager within the company is accountable for
executing assigned tasks and fulfilling requirements, while also upholding the quality
and safety standards in their work.

7. The company will formally communicate its policy to all employees and representatives,
ensuring accessibility to any other relevant stakeholders.

8. The company is dedicated to upholding equal opportunity principles, prohibiting child
labor and forced labor, preventing any form of discrimination, and ensuring the
protection of human rights.

9. The company will ensure that suppliers acting on its behalf, who provide items, products,
or services, adhere to the principles outlined in the Quality Policy.

10. The company is committed to promoting transparency and facilitating dialogue with
employees, stakeholders, and the public. It will actively address concerns related to
quality improvement, potential hazards, and the impacts of its operations, while ensuring
timely and appropriate responses to all inquiries.

n The company remains dedicated to enhancing its programs and overall performance
through its commitment to continuous improvement and responsibility toward its
employees, while consistently adhering to Quality Management System requirements.

12.The company's management will be accessible to the public regarding any concerns
related to quality and safety issues as well as the organization's overall conduct.
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